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Dear Sir/Madam

The outbreak of COVID-19 is an unprecedented global challenge. We recognise that this may make it
difficult for companies to focus on trade remedies investigations. You will shortly be receiving a
questionnaire that is due to be completed by 23" May 2020.

If your current circumstances are likely to make meeting this deadline difficult, or if you are
concerned more generally about your ability to now participate in this case, please don’t hesitate to
get in touch with us. We appreciate that this is a very difficult time for people and businesses around
the world.

We plan to continue to carry out our work as effectively and responsibly as we can, but we will keep
evaluating how we can best do this, given the constantly evolving situation.

Our priorities are to protect our staff and the safety and wellbeing of other companies with which
we interact.

Yours faithfully

Nora Holford
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